
To whom this may concern, 
I highly recommend Ce’era Horton as a valuable addition to your team. 
If you are looking for a problem solver, an effective communicator, a knowledgeable individual, a self-directed learner, then Ce’era encompasses those attributes. Please find below the qualities that she brings to the table. 
Problem Solver: Ce’era has created effective training guides that are user-friendly and easy to follow, which makes the training process seamless. She diligently helps our graduation certifiers find software errors that hinder the graduation process. She is an expert in coaching students on creating a course of action to graduate on time, balancing life and school, as well as overcoming roadblocks. 
Effective communicator: Ce’era is peculiarly keen in her ability to listen, to ask the right questions and to understand the needs of an individual in order to offer appropriate and effective guidance. 
Knowledgeable Individual: With over a decade of experience in higher education, Ce’era is a very resourceful individual. Her wealth of knowledge enables her to foresee problems before they become emergencies. 
Self-directed learner: Ce’era takes initiatives to foster growth on our team, whether the initiatives involve inviting experts to help us improve processes or collaborating with other departments to offer excellent services to our student population. 
Ce’era is an organized leader, who effectively promotes students and employees’ growth, a true asset to any team. I greatly admire her commitment to excellence for excellence is never an accident but a result intention, sincere effort, and skillful executions. Please find below my contact information in case you have any questions. 
Sincerely, 
Neli Hankin
Previous Co-Advisor/Colleague 
